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Dear reader,

over the past two years, the world has seen changes in our daily lives accelerate, such as a shift from physicalcetamhéoce, a higher
outsourcing trend or the introduction of new technologies. Despite the opportunities presented in this environment of chendellenges are
also growing especially the need to do justice to the environment and establishing sustainability in the corporate strategy.

Therefore, we strongly believe that entrepreneurial success is measured not only by economic figures, but also by habhgasidiresponsibly
we act.We consider environmental protection to be an integral part of our corporate responsibility. Hence, our activities ardyltiveprinciple
of sustainable development.

The efficient use of natural resources is at the heart of our environmental management. We strive to minimize enviromnpaotalresulting from
our business operations. Our environmental management approach goes beyond compliance and is intended to ensure corgioveusant.
Our climate targets follow the strategy to prioritize measures that lead to the avoidance and reduction of emissions owerpiresation of
remaining emissions. We seek a responsible use of natural resources in our service offering and environmentally consgigusf soaterials.

Although sustainability in the supply chain is a major challenge due to its complexity and the many players involvédsfamoatter of making
processes transparent and ensuring seamless collaboration across the stages of the supply chain. We are delighted thatesdijaeceived
great support from many customers and trust that even more will join us in sustainably reducing emissions in the supply chain

We hope that this Arvato Supply Chain Solutions Climate Report will give you insightful perspectives on the challengestaniiepthat come
along with sustainable supply chain design and are looking forward to your feedback and ideas.

Sincerely,

Andreas Barth
President Industry Vertical TECH &
Arvato SCS Group Head of CR and Sustainability

Frank Schirrmeister
CEO Arvato Supply Chain Solutions
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Executive Summa

Strategy Key Findings
Environmental sustainability is part of thevato SCS Corporate Responsibility program - While Scope lemission$increased compared to 2018 mainly because of a rise in heating
which has been confirmed with the latest materiality assessment (stakeholder dialogue) demand,Scope Zmissiondwere substantially reduced as a result of our efforts to
in 2021. purchase globally electricity from renewable sources only.

Since 2018, we have been collecting consumption data on site level and company level in  IndirectScope &missiongexperienced a sharp increase in 2021, mainly due to a boom
our Environmental Management Todgreen.scree® (2 I+ OKA S@S (i NI y a LioNBoyhferce hetityPasiaresliltioffCOXMinduced changes to shopping habits.
relevant emission reporting scopes® The data quality is constantly reviewed to meet Therefore, transportation volumes as well packaging material usage increased. At the
industry standard reporting approaches. same time, the effect was lessened as a part of our employees were working from home

In 2021, Arvato Supply Chain Solutions deficl@date targetswhich support our parent and business travel was reduced to a minimum.

company._ S NI S f _aliviateyhguRality strateqy

Scopé?® 2018 2021 Delta 250.000
On company level, thArvato SCS CR Courdidcusses measures, analyzes results and & 200.000
takes necessar ; ; ; 1 18.600 20.100 +8% O
y steps to align the topic development with the strategy. 3 150.000 Scope 1
2 36.800 23800 -35% 100000 Scope 2
Targets Status 2021 3 135.200 174.700  +29 % 50.000 — . m Scope 3
.. . 0
1. 100%green electricityworldwide as of January 2023 68 % 512l 190600 218.600  +15 % 018 021
2. Scope 1&22 50% absolute reductiomntil 2030 (base line 2018) -20%
3. Scope 13122 50% relative reductiorper package until 2030 -8% Outlook
line 201 . . - .
(base line 2018) - In 2022, we will focus oachieving Target {renewable electricity worldwide).
4. 100%offsetting of remaining unavoidable emissions as of 2030 - We will continue to invest in photovoltaic systems to increase the shaselbproduced
(excluding Scope 3 servicelated emissiony electricity at our warehouse sites.
- We will seek tdoster collaborationwith our suppliers, landlords, and other partners to
1)  Scope 1: Emissions from operations that are owned or controlled by Arvato SCS increase transparency over Supply chain emissions for our customers.
2)  Scope 2: Emissions from the generation of purchased or acquired electricity, heating, or cooling consumed by Arvato SCS
3)  Scope 3: All indirect emissions (not included in scope 2) that occur in the value chain of Arvato SCS. For a fupdist of Sco
indirect emission sources considered for this report please refer té\tigendix
July2022 Sustainability@ArvatSupply Chain Solutions 3
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INTRODUCTIC

About Arvato Supply Chain Solutic

Whoweare Whatwedo

Arvato Supply Chain Solutions is the leadir@ur portfolio is accordingly
international provider of ordeto-cash diversified: Besides traditional
solutions for enecustomeroriented logistics services such as

industries. Global market leaders, Fortune warehousing, picking, transport is to be the most clierbriented

management, and
comprehensive valuadded
services, we develop and

500 companies and welinown brands rely
on us just as much as young stags or
expanding SMEs. Worldwide we develop
innovative, customized solutions in the
areas of supply chain management and e chains, ecommerce and IT
commerce for our customers. We focus on platforms, omnichannel

operate complex global supply customers to develop their business,

I INTRODUCTIOI METHOLOGYI STRATEGY I PERFORMANCI APPENDIX

Howwedoit

Ourglobalfootprint

For our more than 17,000 employees
this is both a daily challenge and
motivation because our united vision

international supplychain company
with the strongest focus opeople
and technologyWe help our

to grow their brand and thus to take
them to the next level. Our passion

end-customeroriented industries such as  solutions, and digital distribution for managing and transforming

models. We use the latest IT
solutions and technologies.

Fashion, Beauty & Lifestyle, Tech,
Healthcare, Telecommunications,

Automotive, Banks & Insurances, PublisheDepending on the requirements, knowledge and our IT knotwow are

complex processes throughout the
supply chain, our significant market

We develop solutions for every industry ~ we develop individual, tailer the basis for our success and our arvato
along the ordetto-cash cycle. made solutions. OdzAG2YSNEQ &4dz00S a3 b\ i SCS AT A GLANCE
) SENNHEISER PORSCHE HARMAN (333 %ﬂm > 200 m. 17,000
Outbound packages and  employees
g\ SEPHORA Allianz @) *Biogen y R — Beiersdorf B& Marc O'Polo returns worldwide
> 2,2 m. > 500

- ) ; Penguin sgm footprint satisfied customers
P ko RS Microsoft &) @ COUGLAS Random c e worldwide
July 2022 Sustainability@Arvato Supply Chain Solutions 6
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INTRODUCTIC

Stakeholder Dialogu

Howdo we determinetopicsof relevance? Howisthe dialogueorganized? Whotakespartin the stakeholdedialogue?

As part of secalled Corporate Responsibility The last stakeholder dialogue was organized in 2020. To combine an internal with an external vieme

(CR) relevance analyses, our parent company A total of more than 100 selected stakeholders addressedop executives and experts from the
Bertelsmann regularly determines which CR shared their views on CR at Arvato Supply Chain divisions as well as business partners, potential
topics should be primarily focused on. Solutions. employees, bankers, CR experts, journalists and
This process is used to identify the CR External and internal stakeholders were surveyed on politicians.

priorities that are necessary for pre-selected norfinancial topics: The external

understanding the business performance, stakeholders assessed the impact of Bertelsmann's

the business results, the Group's position business activities on nefimancial topics, while the

and the impact of its activities on internal stakeholders evaluated their business

employees, society and the environment. relevance.

Whatwasthe outcomeof the lastdialogue?

The results of the 2020 relevance analysis showed that five CR topics are of prime importance to the
I NI G2 {dzldldt & / KFAYy {2fdziA2ya aial {SK2t RSNERY a/
G5ADSNEAGESY 9ljdzAa (e 3-0BYQPHJZAARYEFSUIEYR GFSER dzKE
about the different Corporate Responsibility topics relevant for Bertelsmann, please visit this link.
CKA&a NBLR2NI F20dzaSa 2y GUKS G2LAO 2F 4G/ ftAYFGS

July 2022 Sustainability@Arvato Supply Chain Solutions 7
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INTRODUCTIC

Anchoring Sustainability in the Organizat

Sustainabilitpspart of CorporateResponsibility@ ArvatoSupplyChainSolutions

The Arvato Supply Chain Solutions Corporate Responsibility Couak#ssteps to cover our
focus CR topics and provide a structured and conceptional approach across all business units.
The council members meet at least eight times per year to discuss measures, analyze results

CR Council (Lead: CHRO) and take necessary steps to align the CR topic development with the strategy.

Top Management from all Corporate Divisions, Preparation for the Bertelsmann o . . .
: . 9ESO j’zﬁ AGS . thhg)@ Q3 580AaA2Y The CR Council is chaired by Andreas Barth, President Industry Vertical TECH and Arvato SC:

Group Head of CR & Sustainability and consists of representatives of our CR topics. Members

CR Department of the Building & Environment teanmepresent the topic of sustainability in the CR Council.
Strategy Development and Support with Implementation, Coordination of the CR Cq The Building & Environment team works closely together @iteen Leadsn Industry and

Country level, to develop our strategy and implement our operational topics.

e ) Moreover, an SC®ide Global Green Communitwith more than 70 participants connects
Divisions /_30|Ut|0n_Gf0UIOS/ the sustainability team with quality managers, project leads and site directors worldwide.
Business Units Thereby, our sustainability program is implemented on a local level.

Sustainabilitaspart of CorporateResponsibility@ Bertelsmann

As a fully consolidated subsidiary of Bertelsmann SE, Arvato Supply Chain Solutions SE operates in
a decentralized corporate structure that has grown over decades. However, decentralized action Arvato SCS CR Council
does not mean the abandonment of a planned and targeted approach.

Executives from the Bertelsmann divisions meet regularly irBér¢elsmann Corporate Building & Environment Team
Responsibility Councilnder the leadership of the Chief Human Resources Officer. The council
discusses the further development of greupde CR priorities that flank the corporate strategy,
the anchoring of corporate responsibility in the divisions and the edbgsional coordination of

CR activities. Find more detdilsre. Arvato Supply Chain Solutions SE is represented by Andreas
Barth, President Industry Vertical TECH and Arvato SCS Group Head of CR and Sustainability. Arvato SCS Global Green Community

Industry / Country Green Leads

July 2022 Sustainability@Arvato Supply Chain Solutions 8
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METHODOLOC

Environmental Management Platfor

€N fl’ T!

Whatisgreen.screef

A green.screeiis an IT platform for improving the local
energy and environmental data management and has
been in place since the financial year 2019.

A The software ishe basis for ouannual environmental
data collection as well as monthly data analysis:
We record consumption, operating and environmental
measured values in high temporal resolution and
timeliness, and evaluate and visualize the data.

A It supports energy data audits and energy management
system certifications.

A The results of the annual environmental data collection
are part of the Bertelsmann Annual Repadntk). The
auditor KPMG has conducted the 2021 audit of our Scope
1&2 emissions on a reasonable assurance base.

July 2022 Sustainability@Arvato Supply Chain Solutions
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How doegreen.screemvork?

A The annual environmental data is collected at site level,

company level or group level depending on the data type and
entered intogreen.screery defineddata providers.

A Consumptiordata(e.qg.,electricity, heat, material)are

multipliedwith specifi¢ (country) individual CO2actors to
calculateCO2emissionsOtherdatatypesare evaluated
outsideof green.screerandare only addedto the system
after the calculationhasbeendone.

Prior to the release of the consolidated annual Arva@s
data, ourReporting Lead checks and approves the data.

Dashboards at all organizational levels visualize the daily,
monthly and yearly collected environmental data and carbon
emissions trends and help steer actions at local level.

PERFORMANCI APPENDIX

How does it help us to
achieve our targets?

A Reliable data is the backbone to take measures
for achieving our climate targets. Therefore, we
continuously strive to improve our data base
which means that from time to time, we add new
data types and emission sources. This makes data
comparison across different years more difficult
but helps us to understand underlying effects
more precisely.

A green.screemreates transparency in energy
consumption and associated CO2 emissions and
forms the basis for a systematic energy efficiency
analysis in accordance with DIN EN 50001 and
DIN EN 16241.

10
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METHODOLOC

Reporting Approac

This report presents the development of relevant environmental indicators for Arvato Supply Chain Solutiondifianttial year 2021ncluding (among others) the following types: energy
consumption, business travel, commuting, paper, packaging, distribution and Wwéstse see théppendixfor a full overview.

To report on Scope 3 emissions that result from transportation as well as the usage of packaging material, we have eedipeditly boundaries as follows: We include in our calculations
only downstream transport activities and package material useAnaato SCS is organizing, purchasing, and managing for our customers on their b€haitby, we exclude transport
activities and package material use which is directly organized, purchased, and managed by our customers to avoid dsioblacaisiting.

The data forms partaf SNII St AY Il yy Qa | yydz f SwhthislBpsriedonling dn thBektdlisman O hep@né Bettglsmann reporting follows the international

standards of the Global Reporting Initiative (GR)a / 2 NB hLIiA2y ¢ 02X (GKS 62NX RQa fSFRAY3I FNIFIYSE2N] F2NJ adzaidl Ayl oAf A
The data in this report represent a share in the consolidated Bertelsmann environmental report and cover Arvato SupBlgL@bagisites with more thar?2 million square meterof

July 2022 Sustainability@Arvato Supply Chain Solutions 11
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Bertelsmann Climate Targe

Oncorporatelevel, our parentcompanyBertelsmann aims at a reduction gfeenhousegas (GHGImissiondy 50 %
by 2030comparedto 2018.The remaining emissions will be offset with voluntary climate protection measures.
Please find further details on the programre.

Climate Neutral by SCIENCE

\ | BASED

The reduction target was validated by the Science Based Targets Initiative (SBTi) in March 2021. The SBTi cc _\\i;:“: TARGETS
that Bertelsmann's climate target is ambitious and in line with the €C.farget of the Paris Climate Agreement. DRIVING AMBITIOUS CORPORATE CLIMATE ACTION

2 Ké R2 ¢S dzaS GKS UGSNXY a/

®0 a/ huSs 2N @juNdeatys aRtandlardiuit $or

measuringcarbon footprints. The idea is to express the impact of

ol
7 O

oy

L2 o Transport
%g Commuting * . and logtis ”,‘" e each differengreenhouse gam terms of the amount c€O2hat
» @ would create the same amount of warming. That way, a carbon
Business travel arli Content footprint consisting of lots of different greenhouse gases can be
5 : peoduction SELINBSaaSR Fa I aAay3atsS ydzyoSN» owX
EMPLOYEES imym SITES ‘ % PRODUCTS : 02y @SNII GKS @FNA2dza 3IFasSa Ayidz2 S
Scope 3 @ 70 : : Scope 3 ‘
Fuels Servers and Cloud Source The Guardian (2011)Vhat are CO2e and global warming potential

o o o © o

9 warmingpotential (accessed 12th May 2022).

=] = D\ - -
Use of office o o A | \ \',u" ) g oS
suppliers and .‘ 3 C [ I ‘ I | A Paper and
Heating and

(GWP)?online available
EE-_ : éﬁ https://www.theguardian.com/environment/2011/apr/27/co2&lobat

equipment w0 Meetings Waste Third-party other materials o
and events ‘ (print) AL p,{,vide,s The Bertelsmann approach on how to cluster corporate emissions.

July 2022 Sustainability@Arvato Supply Chain Solutions 13
Public


https://www.bertelsmann.com/corporate-responsibility/strategy/focus-topics/
https://www.theguardian.com/environment/2011/apr/27/co2e-global-warming-potential

Public

I INTRODUCTIOI METHOLOGYI STRATEGY I PERFORMANCI APPENDIX

We at Arvato Supply Chain Solutions have a clear orientation towards growth and are
planning to increase our global footprint both in terms of space and employees until 2030.

100% green electricity worldwide as of

To account for future growth, we are not only looking at absolute emissions, but also January 2023
pursue the goal to minimize the negative impact per parcel.

Scope 1&2%2; 50% absolute reduction until

2030
(base line 2018)

Scope 1-3123; 50% relative reduction per
package until 2030 (base line 2018)

1)  Scope 1: Emissions from operations that are owned or controlled by Arvato SCS

2) Scope 2: Emissions from the generation of purchased or acquired electricity, heating, or cooling consumed by Arvato SCS

3) Scope 3: All indirect emissions (not included in scope 2) that occur in the value chain of Arvato SCS. For a fulpést infdBeot emission
sources considered for this report please refer to endix

July 2022 Sustainability@Arvato Supply Chain Solutions 14
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Arvato SCS
emission lens

Scope  Emission type  Definition Examples

Emissions from power generation, fossil fuel

Emissions from operations that are owned or 15 1T _ :
combustion in owned boilers, furnaces, vehicles, etc.

Scope 1 controlled by the reporting company

Emissions from the generation of purchased or
Scope 2 acquired electricity, steam, heating, or cooling Use of purchased electricity, steam, heating, or cooling

consumed by the reporting company

All indirect emissions (not included in scope 2) that
Scope 3 occur in the value chain of the reporting company,
including both upstream and downstream emissions

Production/Service provision/transportation of
products, use of sold products

Service
emissions

D
o
>
o
a
(S
L

We cluster all relevarfcope land Scope Zmissions as well as a specsiatection of Scope 8missions intc
FurtherScope &missions are clustered intamployee related emissioneespectivelyservice related emissions

July 2022 Sustainability@Arvato Supply Chain Solutions 15
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Employee Engageme

We like to include our employees in activities that increase environmental awarandsssdhelp to share sustainability knowledge in an egsyng
way. Some local initiatives are featured here:

i 00020000 5 gpNR Y3 GKS tFGSad aos Al
where all Bertelsmann employees were
’ LI encouraged to share personal commitments on
w fé‘?? * sustainable actions (e.g., commuting to work by
v : RN e . X ) Ao & bike for a week, going vegetarian for a month,
i " gt 3 N etc.), the Arvato SCS siteStrykowPoland

Our colleagues in Hong Kong had great fun creating their own rooftop 8’ = , collected with >300 commitments more than
garden. Growing fruits and vegetables in a safe and organic environment . ! any other site worldwide;, congratulations!
resulted in a bountiful harvest to share with family and friends.

Near our Irish site in Swords, 150.000 bees have been settled by the site's employees to increase the native Irish bee
L2 LJdzf F GA2Y YR (GKS RAD&SMEANRSHE: f RIOPE WANRERF SWNERE&EEGS
won several awards. Our main goal however is to increase the native Irish bee population, because a third of the Irish b
species are at risk of extinction. As a member ofAlidrelandPollinator Planywe together withfarmers, local authorities,
schools, gardeners and businesses, are creating an Ireland where pollinating insects can survive and thrive. We are als
members of theNative IrishHoney Be&ociety

July 2022 Sustainability@Arvato Supply Chain Solutions 16
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Highlights 202

Anchoringof

Sustainability

targetsin our
strategy

First USsiteto
switch to a
renewable

energycontract
¢ find detalls
here

>65%0f global
energy
consumption
coveredby green
energy

July 2022

Publishingour
climateambition
levelon our
website

Installation of automatic packing
machines for fashion customers in th
US and in Germany, reducing
packaging waste and transport
emissiong; find detailshere

Sustainability@Arvato Supply Chain Solutions

green.screel
database
enhancedwith
further
categories

In Poland, we
have carried out
energy audits at

all logistics
centers

We havebegun
to installEV
chargersat

various
European and
Asiansites

I INTRODUCTIOI I\/IETHOLOGYI STRATEGY I PERFORMANCI APPENDIX
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PERFORMAN(

Key KPI Development 20

23 Status 2021
BE  100% .
100% green electricity worldwide ﬁ @ 0 In 2021, 68% of our global electricity
=3o 0% consumption was covered by renewable
as of January 2023 ) :
c 5 0% — — sources (wind, solar, hydro).
g 2018 2021 Target 2023
§ o 60000
[0
Scope 1&212; 50% absolute reduction gg 40.000 Compared to 2018, we have achieved a
until 2030 (base line 2018) 8< 20'005’ reduction of 20%.
2018 2021  Target 2030
o g 2,0
0 . (] ,
Scope 1-3'23: 50% relative reduction per T3 10 Compared to 2018, we have achieved a
package until 2030 (base line 2018) Ug) 9 o’o reduction of 8%.
g 2018 2021  Target 2030
(]
E @ 600 We have started offsetting initiatives ahead
A sg of schedule, amounting to more than 500 t

;’:a% = 208 o CO2e being offset through voluntary carbon
@) 2018 001 credits in 2021.

1)  Scope 1: Emissions from operations that are owned or controlled by Arvato SCS
. . i i 2) Scope 2: Emissions from the generation of purchased or acquired electricity, heating, or cooling consumed by Arvato SCS
July 2022 Sustalnablllty@Arvato Supply Chain Solutions 3)  Scope 3: All indirect emissions (not included in scope 2) that occur in the value chain of Arvato SCS. For a fulpés infdBeat emission 19
Public sources considered for this report please refer to endix
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PERFORMAN(

Overall emissions developme

2021

Since 2018, the base year of our emission calculations, the largest share of emissions
can be attributed to (indirect) Scope 3 emissions. In 2021, the percentage of Scope 3
emissions has risen to 80%s long as we achieve further reductions at our direct
emission sources, this effect will continue.

At the same time, the absolute (direct and indirect) Scope 1 & 2 emissions in tons of
CO2e have been reduced, while an increase in package volume has contributed to an
increase of our (indirect) Scope 3 emissions.

Scope 1

The increase in Scope 1 is partly attributable to an increaabsolute heatrelated Scope 3 = Scope 2 = Scope 1
emissions Please find detailsere.

Scope 2 Arvato SCS Overall Emissiqjist CO2e)
As more and more Arvato SCS warehouse and office locations have begun to procure

100% renewable electricity, we have seen a sharp decreadedtricity-related 2018 2021 n

emissions Please find detailsere. 18.600  20.000 +8 %

Scope 3

With theboom of ecommercaluring the COVIH29 pandemic, the global parcel
volume has seen substantial increases. Part of our reported Scope 3 emissions can be 2 e B AR
attributed to this trend. At the same time, we have used the pandemic times to take a Total 190.600 219.200 +15%
look at our employeenobility and travel Please find detailsere.

2 36.800 24.600 -35%

1) Scope 1: Emissions from operations that are owned or controlled by Arvato SCS
i . i . 2) Scope 2: Emissions from the generation of purchased or acquired electricity, heating, or cooling consumed by Arvato SCS

July 2022 Sustalnablllty@Arvato Supply Chain Solutions 3)  Scope 3: All indirect emissions (not included in scope 2) that occur in the value chain of Arvato SCS. For a fulpés3 imidBeot emission 20
Public sources considered for this report please refer to endix
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PERFORMAN(

SITE RELATHBeating

In Europe and the US, we udiéferent methods to heat our offices and warehouseslectricity
powered heat pumps, gas heating, or oil heating. Our facilities in Asia and Brazil as well as some
cold storages (warehouses that only serve as storage to cushion large volumes, e.g. during high
season) do not need any heating equipment. We differentiate between directly purchased heat
transfer media (Scope 1) and district heating which is provided by the landlord (Scope 2).

The reported increase of heating related emissions can be explained twofold. On the first hand, we
have adjusted the correspondimglculation factorto reflect the emissions more conservatively.

This change alone accounts for ca. 3.000 additional tonnes of CO2e in 2021.

{SO2y Rt &z 2dzNJ Odzad2YSNEWY o0dzaAySaasSa | NBE INRG)
need for heating. While climateeutral heating options become more and more available especially

in European countries, we are facidigallenges in other countries

2018 2021
I Energy efficiency and energy efficient business conduct is the foundation for all measures. We are
Scopel! StationaryFuels(t CO2e) 14.800)  16.500 constantly striving taeduce energy consumptigre.g. by smartly channelling heating energy into
Scope2? Heat (t CO2e) 10.100|  12.700 the areas whergeople are working, instead of heating the whole building.
TOTAlheatrelated emissions(t CO2e) 24.900  29.200 Also, we are looking intclimate neutral heating conceptbke electrical heat pumps. These are

already installed in a number of facilities that we own. Moreover, we are looking to reduce the

I . heatingrelated emissions in our leased sites, together with our landlords. We acknowledge that we
1)  Scope 1: Emissions from operations that are owned or controlled by Arvato SCS L. ) A .
2)  Scope 2: Emissions from the generation of purchased or acquired electricity, heating, or cooling consumed by Arvato q@ntly need to find and Implement fUtUFﬂrOOf solutions.

July 2022 Sustainability@Arvato Supply Chain Solutions 21
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SITE RELATEEectricity

I INTRODUCTIOI METHOLOGYI STRATEGY I PERFORMANCI APPENDIX

One of our key milestones is tigdobal switch to 100% renewable energyg of 2023. For us,

2018 2021
Green Electricity (% of grid electricity) 3%| 67%
Seltgenerated green electricity (% of total energy consumption) 2% 3%

renewable energy may only come from the following soursetar, wind, or water We do not

consider energy from atomic sources or from natural gas as being renewable. Preferably, we |

Scope 2Electricity emissions (t CO2e)

26.700| 11.000

for local optionsto directly source renewable energy with the local providers. Only in case there'is

no supply available, we use alternative options, for instanecewable energy certificateRECS)
from neighbouring countries, until local options become available.

As of 2021two thirds of our global electricity demand has been covered by renewable energy
sources. Compared to previous year, we have saved more than 10.000 tons CO2e. The greate
positive impact was achieved Roland(-4.200 t) andGermany(-3.800 t).

Electricity will become the currency of the future, as the global demand is on the rise. Therefor
is important to analyse the energy consumption and to identify potentiaéthuce the energy
demand Measures that we have been taking include the exchange of light bulbs with energy
efficient LEDsinstallingmotion sensorsand switching off electric devices if not in use.

As the global demand for electricity is increasing, becoming part of the transition to sustainable electricity
is the next logical step. Many logistics sites offege roof areaghat can potentially be used as space for
photovoltaic systems. Unfortunately however, not all warehouse sites are constructed in a way to bear the
additional weighton the roof. Therefore, we analyse our global sites if they can support a PV system
installation. Moreover, we are workirtggether with our landlordsto find solutions for leased buildings.

Find more information omur biggest P\system so fain HeijenNL here.
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Scope 2: Emissions from the generation of purchased or acquired electricity, heating, or cooling consumed by Arvato SCS

Even the smallest roof offers
chances for P\ here our site
TuenMun inHong Kong.

The PV system implemented in
Heijen(the Netherlands) creates
an output of more than 10.000
megawatt hours (MWh) which
could cover the needs of around
3,300 households.
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https://arvato-supply-chain.com/en/media-center/press-news/press-release/new-solar-power-plant-in-gennep-is-taken-into-operation-by-arvato-supply-chain-solutions

Public

PERFORMAN(

I INTRODUCTIOI METHOLOGYI STRATEGY I PERFORMANCI APPENDIX

EMPLOYEE RELACEMployee Mobility & Business Tre

2018 2021
Scope3! Business Travel (t CO2e) 4.700 900
Scope3t EmployeeCommuting(t CO2e) 20.300 9.100

For us, sustainable employee mobility is a challenge due to the fact that most of our warehouse sites
arelocated outside of city centresHence for the most part, there is unfortunately only very limited

public transport available. Howeverjtivthe COVIEL9 pandemic, a large portion of our employees
startedworking from homein full time, which is also reflected in the employee commuting emissions.
Still, the majority of our workforce needs to be on site to ship®wtzNJ Odza (i 2 YSNBE W LINE R

In some countries, our employees also have the optiole&se bikesfor themselves and their close
relatives.Our yearly global corporate challeng&tForWorkihighlights our intent to incentivize more
and more employees to change their commuting habit.

To allow easgharging of electric vehicleat our sites both for employees as well as visitors, we are in
the process of installing EV charge points. We already have such EV chargers at selected sites in the
Netherlands, Germany, France, UK, Italy, Spain, Poland, and the US.

Due to the COVHR9 pandemic, outravel intensitywas reduced tremendously over the past two

years. In 2022, we expect that travelling will increase again, since being close to our customers is the
core of our client relationship and we do not want to change this approach. The question for us is: how
do we align the need for travelling while effectively cutting CO2e emissions?

CKS IyasgSNI Aas>x S ySSR (2 FAYR ¢glea G2 |tt2g 2
booking travel options and hotel stays. Téwrporate Travel Polichas therefore been updated and
If2y3aARSE 6S KI @S ONBIFGSR 2dzNJ 6DNBSY ¢NF @St T
transport have on the creation of emissions. Moreover, our booking tool now show hotels with a focus

1)  Scope 3: All indirect emissions (not included in scope 2) that occur in the value chain of Arvato SCS. For a full list @y Sustainabi”ty during the Search prOCeSS_

Scope 3 indirect emission sources considered for this report please refer fepiendix
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